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Relntions to the Publie

H

ARTICLE 1

]

The Estate Agent should cndeaver 1o eliminate in his community any practices

that could be damaging to the public or o the dignity, and inteprity of the real estare
profession. The Estate Agent should co-operate and assist the Assaeiation gharge with
~ regulating the practices of brokers and sales agents.

{See Standards of Pructice Articles 3 and 4).

ARTICLE 2

The Estate Agent should not knowingly be a pany to the naming of a false
consideration in any document. (See Standards of Practice 2 and 4,

ARTICLE 3

The Estate Agent should not enguge in uetivities that constitute the prastics of lew
and should recommend that legal counsel be oblaned when the intergst of hus clients
reguires it This may be necessary particularly 1 the dralliog ol complex leases. (Sec
Standurdy of Practics Article 6).

ARTICLE 4 ;

The Estale Agent in his advertising should be especially, caveful (o present a true
- pictre and should peither advertise without disclosing his company’s name nor penmit
his sales agents to use individual name or telephone numbers unless the salgg agents
connection to the Estate Agent is obvious in the advertisement (See Standardy of
Practice Articles S and 9.

The Estate Agent shall not deny his professiopgl services to any person for

reasons of race, colour, religion, sex, handmap familial status or nstionsl origin. The
Esm:Ag:ntahail not be party w any plannragmememwd{scnmmic apainst 3 person
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or persons on the basis of moe, colour, relighon, sox, handicap, familial status or nulional

Origin.
PartT _
Relations to the Cliedt
ARTICLE 6

It is the dufy of the Estate Agent to protect the public ageinst fraud,
musrepresentation or unethical practices in the real estate Geld,

In sccepting employment 53 an agent, the Extate Agent pledges himself'to proteet
and pramote the interest of the client, This obligation of absolute fidelity to the chient's
interest, is primary, but it docs not relieve the Esate Agent from the obligation of dealing
Jwrly and in a trustworthy mammer with all parties 1o the transsction.  (Ses Standands of
Proctics Articles 1,2, 4, 5, 10 and J 1),

ARTICLET

Singe the Botate Agent is representing ong or aoother party (o a transaction he should not
accept compensation from more that oog party without the full npwledge of all parties
the transaction, (Sce Standards of Pructice Articles 4 and 7).

ARTICLER

The Fatate Apent should nol acquire an igerest in or buy for himself, any member
of his immediate funily, hiz firm or any member thereof |, or any entity in which he has
substantial osvnership interest, property listed with him, or his {inn without making the
true posttion knowa to the lsting owner, and in which he has interast, the facts should be
revesaled to the purchaser. (See Standards of Pmetioe Articls 2},

ABTICLE O
The Hstate Agent should net knowingly solicit another agent’s vendor by using

signs or advertisemants ¢ identify propertics for sale and then listing directly from the '
vendor. ‘
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ARTICLE 18

7 When acting as agent in the management of property, the Estate Agent should not
BCoept any comwnission, of profit on ¢xpenditures made for an owner, without the
owner's knowledge and consent,  {Sce Standards of Pract:lce Articles 3 and 4),

ARTICLE 11

The Estate Agent should noi wndertaks to make sn appraisal that is outside the

field of his experience, or qualification unless be obtaing the assistance of an agthority on

- such types of proparty, or unless the facts are fully disclosed to the client  In such

circurnstanees the authority so engapged should be so identified aud s contribution to the
assignment should be olearly se1 forth, (See Stundards of Pructice Articles 1,2, 6 and 8),

ARTICLE 12

The Estate Agent should not undertake to make an appraisal or render an opitnon
ol vatue of any property where he has a present on contempluted interested unless such an
mteresl is specially disclosed in the appraisal report. Under no circumstances in makiag
@ furmal appraisal should the scale of fees, mﬁm the valuation, (Sece Standards of
Practize Articles 3 and 41,

Part T
Helations to his Fellow Fastate Agents

ARTICLE 13

The Hstale Agent should seek vo unfair advantage over Iiis fellow Estatc Agents
und should willingly share with them the lessons of his expericnce and study.  {See
Btanderds of Practice Artigle 3).

ARTICLE 138

: The agency of & Member who holds and exclusive listing shall be respected by allf

) other members, and negotiations concerning the preperty which is listed exclusively shall

./ pecaricd on with the listing Member and not with the veador, m;mmhmmmm af
{ the Member,
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ARTICLE 14

The Estate Agent should so conduct his business as to avoid controversies with
his fellow Dstate Agents. in the event of a controversy belween Estate Agents who are
members of the Association such controversy should be first arbitrated in accordance
with the Rules and the By-Laws of the association rathiar than litigeted. The Estate Agent
should avoid invulving the clients, customers or the public in suco dispute resolutions
wherever possible,

ARTICLE 15

Whoen the Estate Ageat is-charged with unethical practice, he should place all
pestivent facts bofore the proper inbunal of the Associstion for invesugation aed
judament,
ARTICLE 16

In the interest of socicty, of his associates, and of s own business, the Estae
Agent should be loval 1o the Association and gctive a5 necessary in il wok,

Belations to whe Puldic

ARTICLE 1

It is the duty of the Estate Apent 1o be well informed on current market conditions
in arder to be in a position 1 advise his clients as to the fair market price.

ARTICLE Z i
The Patate Apent should ascertain all pertinent facts cunverning every property

for which be sccepts the agency, so that he may flll his obligation to aveid eror,
exagpgeration, misrepresentation, or concealment of pertinent facts.
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ARTICLE 3

TBaEstatcAgcntshcnldkeepinaspedslbmkmnm, scparated {rom his own
personal fimds, monies coming into his possession in trusi for other persons such as
eserows, trust funds, client’s monies and ather like items,

ARTICLE 4 ”

The Estate Agent for the protection of all partics with whom he deals, should see
. that fingneinl obligations and commitments regarding real estate transactions are Writing,
expressing the cxact agreement of the parties; and that copies of such agreements, at the
time that they are exeeuted, arc placed in the hands of the parties involved.

ARTiﬁl.-I‘Z 5

The Estate Ageot wmust have wntten auwthorization from. ihn, vendor on & direct .

listing to show or wdvertise the property. The vendor should be adviscd Lo provide
reasonable access lor showing the property, with approprinte notice being givon by the
Estate Agent. Where the property is tenanted the Estate Agent should confirmed with the
vendor that the tenant has bcen duty notified.  ‘The Estute Agent is chorged with
dentifing. the name of the cliont {;mspcmw purchiaser) to the primary agent prior 1o
abtaining an appointment for vzr:wsng

‘ PAKI' I
Koelations to !g’tﬁ? cﬂml

ARTICLE 6

In justice to thoss who place their intesgsts in his cace, the Hsiate Agent should
endeavor always to be informed regarding laws, proposed legislation, govemnmental
drders, and other essential information and poblic policies which flect those interests.
However, the Bstate Agent should ndvise his client to seek pefinerl profession legal
counsel as required.

i
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ARTICLE 7

The Estate Apcnt must cnsure in 2]l cases that be has g signed histing agreement

betwesn the authorived vendor and himself or his firm, ‘The Eslate Agent may use a sol¢

listing agreement in cases whers only one agent is atthorised to offer the property for
sale, but the owner may sell directly to a purchaser with 4n obligation to pay commission
10 the sole agent

The Estate Agent may usc a exglusive hstmg agreement when he is the only ngent
authorized to scil the property and the vendor must pay the agreed commission 10 the aaid
Eswtc Agent regardless of whether he sells the property or indeed even gives it away,

In the event the vendor or lwndlord approaches an Estate Agent dircetly after
another agent has sublisted the same property with him, then the Estate Agent should
addvise the vendor or landlord that he alrcady has a sublisting of the property throogh
another agent. The said sublisting arangement will fast until the cxpiry date of the
sublisting agrecment.

ARTICLE B

When asked 10 make a formal appraisad of real property, the Estute Ageut should
render an opinion withase caseful and thorough analysis and imerpretation of all Gictors
affection the value of the property. His counse! constitutes a professional service,

. i ,

ARTICLE Y

The Estate Agent should not submit or mw:mm propesty without authority, and
in any offering, the price quoted should not be other than that apread upon with the
owners as the offering price, A

The Estate Agent should advise their vendor thay when listing & property with
several agents the price should be informed and that in the event of any price change all
agents wyolved must be advised in s timely manner,

ARTICLE 10

In the e;mnt that more than one formal written offer on & specific propaity is mace
before the owter has secepied an offer, mny othsr farmal writien offer presented to the

Wf],

s

o

wn
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Estats Agent whether by & prospective purchaser or agother broker, should be subnytied
1o the owmer for his decision.

ARTICLE 11

- The Esfate Agent should ascertain from prospective purchascrtenants whether
they have already viewed properties with another agent in order, if’ possible, to identify
properties which may bave already been seen by the nmhﬂscr and in order 10 avoid two
Fsiate Agents showing the same property. |

In the event that the purchaser has abready bm shown a specific propedty then
commissions andfor & referral fee must be shared with &magaﬁ:whnﬁmtshnw the

property to the pnrchmr

a)  in the case of & resident purchaser a period of six months beiween
showings should elapse in order 10 make the above null and void;

b) in the cage of non-resident purchaser a period of twelve months between
showings should clapse o arder 1@ make the above null and void.

Part T
i Relations to his Fellow Estate Agents
‘, as &> v i welh 2% vieshrg, B ta
ARTICLE 12 ' R U

The agency of an Estatc Agent who holds an exclusive listing should be
respected,  An Eetale Agent cooperating with a listing, broker should not invite the
eooperation of a third broker without the consent of the listing broker,

ARTICLE 13

The Estale Agent should cooperate with othier brokers on property listed by him
exclusively whesever it 15 in the interest of the glignt, sharing commissions on s
previously agreed basis. Negotiations concerning property: listed exclusively with one
broker shouid be caried on with the Listing broker, not with the owner, except with the
conscnt of the Hsting broker.

ol
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ABRTICLE 138

The Listing Apent shall agree the commisssion with the slient:

The listing Agent appoints the Su-agenr and by agreemcnt sets the amount of the fecto be
shared,’ In general 50% of the Listing Agent’ srﬁ:shouldbc shared with the sub-agcntbut
ﬁusman:tﬁngedbyagxmmt Hmmmmmmmmgm

e
ARTICLE 14

The Estats Agent sibould not solicit the services of an employes o éa]c% agent in
the organisation of & fellow Estate Agent without the knowledge of his employer.

ARTICLE IS5 g

Signs giving notice of property for sale, rent, lease or oxchange should be place
on any properly valy if authorized by the woner,

In cases where there 1 no exclusive agent and multiple Members have been given
wuthority 1o erect sipnage then the following apmms are nwalﬂblc to Members.

An QOrder of sotation of s:gm be agmad,_gmgxwt the effccted Members
Omne shared s5igs be creeled containing m%mgﬂy us 4 Membheis detals
Hy agreement no sipn will be erected

That a standard For Sale, 'Contact any NRA Agent’ should be used

[N A

placed

CONCLUSION

The term Esiate Agent has comi to connole compeience, fir dealing and high integrity
resulling from adlerence to & lofty ideal of moral conduct in business relations. No
inducement of profit and no instrustions from clients ever can justify departure from this
ideal, or from breaches from this Code.

o L e e
28™ April 2005 - 2355 Agpril 2005

’ www&wﬁﬂwmgmmhm xtmﬁmm&atthc terms are 50% of the'

In the final option, the vendor shall determine which sign(s) should be
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TO: ALL MEMBERS OF MR A
: AT THE A.G.M.
HEILDON...... THE e
Commission on Sale of Property
. i

et the T,
...... .00 the balance exceeding ...
Commission
Commission = | Month’s rent for & year’'s rental peniod on lopg-term

,

L & K :‘ Seanbiio g
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ARTICLE 7

The Estatc Agent must cosure in all cases that be has & sipued listing agrecment
betwesn the authorized vendor and himself or his fimm, ' The Eslate Agent roay use a sole
listing agreement in cases whers only one agent is authorised to offer the property for
sale, but the owner may sell directly to a purchaser with 4n obligation to pay commission
to the sole dgent. ~

The Estate Agent may usc a explusive hstmg agreement when he is the only agent
authorized to scll the property and the vendor must pay the agreed commission 10 the said
Eststc Agent regardless of whether he sells the property or indeed even gives it away,

In the event the vendor or landlord approaches an Estate Agent dircctly after
agother agent has sublisted the same property with him, then the Estate Agent should
advise the vendor or landlord that he already has a sublisting of the property through
another ggent. The said sublisting arrangement will fast until the cxpiry date of the
sublisting agreement.

ARTICLE R
When asked 10 make a formal appraisad of real property, the Estale Ageut should

render an opinion withass caureful and thorough analysis and imerpretabion of all Getors
affection the value of the property. His counscl constitutes a professional service,

- i
ARTICLES

The Estate Agent should not submit or advertisc propesty without authority, and
in any offpring, the price quoted should not be other than that agresd upon with the
owners as the offering price, ;

The Esfate Agent should advise their vendor that when'iié:ﬁng a ph:p:ﬂy with
several agents the price should be informed and that in the event of any price change all
agents mvolved must be advised in & imely manner,

ARTICLE 10

In the event that more than one formal written offer on & specific proparty is made
before the owner has accepted an offer, any other frmal woitten offer presented to the

T -
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